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THONG BAO
) ) So: 393/2026/TB-VHSMC
(V.v: Nhac lai mot so heu y khi sir dung dich vu tién ich tai Khu Do thi)

Kinh giri: Quy Cu dan Khu D6 thi Vinhomes Smart City,

Ban Quan ly Khu Do thi Vinhomes Smart City (“Ban Quan ly”) tran trong gui 101 chao
va o1 chuce stre khoe té1 Quy Cu dan.

Tiép theo thong bao So: 356/2026/TB-VHSMC cia Ban Quan ly da giri Quy Cu dan vé
mot sd Iwu ¥ khi st dung dich vu tién ich tai Khu D6 thi, nham dam bao an toan, duy tri méi
trrong séng van minh va nang cao chét hrong sir dung tién ich chung, Ban Quan 1y xin duoc
nhic lai va kinh dé nghi Quy Cu dan hwu y va phdi hop thwe hién cac ndi dung sau:

v" Quy Cu dan vui long tuan thu ding Noi quy tai tirng khu vyc tién ich va thure hién theo
huéng dan cua Bo phan An ninh va Bo phan Tién ich cong cong dé dam bao an toan
va trat tu chung;

v Tré em dudi 12 tudi can cé nguoi 1om di kém va giam sat trong sudt qua trinh sit dung
tién ich. Quy Phu huynh vui long khong dé tré tu y vui choi tai cac khu vure tiém an
nguy hiém nhu bé boi ngudi 16n, bé tiéu canh, hd nudce, khu BBQ, khu thé thao, ...
nhim han ché céc rui ro c6 thé phat sinh;

v Tai khu vie hd Céng Vién Trung tim:
> Khéng boi 16i, tim, 16i nwéc tai hé nwée va cic khu vue c6 lip dat bién biao

cam;
> Khong tu tap, diia nghich tai khu vire ven hd, dac biét tai cac vi tri tron truot, tiém
an nguy co tai nan;

Quy Phu huynh/Nguoi giam ho c6 trach nhiém giam sat chat ché tré em, khong

v

dé tré tyr y tiép can hodc vui choi tai khu vire hd nudc;

v Tai khu vui choi tré em: D6i véi cac tro choi ¢ tinh chat van dong/mao hiém, Quy Cur
dan vui long tuan thu ding giéi han d6 tudi theo bang hwdng dan ctia nha san xuat
niém yét tai khu vire; giam sat tré nho; khong mang giay/dép vao khu vire; khong chen
lan, x6 day dé dam bao an toan;

v Tai khu virc bé boi: chi sir dung bé boi theo thoi gian hoat dong da dwoc thong béao;
thuc hién kiém soat ra/vao bang khuon mit; mdi nguoi 16n giam ho ti da 02 tré em

dé dam bao co thé theo ddi va xir Iy kip thoi cac tinh hudng phat sinh;
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v Tai khu BBQ va céc tién ich ngoai troi: Str dung ding muc dich, tuan thu cac quy dinh
vé an toan; dac biét luru y khong dé tré em tiép can khu virc 6 hira hodc ngudn nhiét;
dong thai chu dong don dep sach sé sau khi sir dung dé dam bao my quan chung.

v" Quy Cu dan va khach di cung vui long gitr gin vé sinh, bao vé tai san va canh quan
chung; trong truong hop gay hr hong, mat mat, can phdi hop khic phuc va boi thuong
theo quy dinh; cha dong bao quan tai san ca nhan, dong thdi dam bao an toan trong
qua trinh sir dung tién ich.

v Ban Quan Iy khong chiu trach nhiém ddi véi cac su ¢b phat sinh do viéc khong tuin
thi quy dinh hoac thiéu sur gidm sat can thiét tir phia Cur dan/ngwdi giam ho;

v' Trong cac truong hgp phat sinh vi pham hoac cé dau hiéu tiém an mat an toan, Ban
Quan Iy sé tién hanh nhic nho, dong thai co thé ap dung cac bién phap can thiét nhw
tam dirng cung ca‘ip dich vu hoac yéu cau roi khoi khu vuc tién ich nhdm dam bao an
toan chung.

Ban Quan 1y rdt mong nhan dugc sw phéi hop va dong hanh cia Quy Cw dan nhim dam

bao méi truong séng an toan, van minh trong Khu D6 thi.

Tran trong cam on!

Ha Noi, ngay 07 thang 05 nam 2026
Noi nhin: TM. BQL KHU PO THI VINHOMES SMART CITY
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